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WHAT IS MEDIATION?
Mediation is an alternative form of dispute resolution.  Individuals in conflict resolve disputes with the assistance of a NEUTRAL third party - the mediator.  Unlike litigation or arbitration, mediation is VOLUNTARY and will be successful if the parties are committed to reaching a resolution.  The mediator is responsible for the process; the parties determine the outcome.
  The mediator assists the parties in identifying the issues, in communicating each party’s needs and interests,  in encouraging the creation of viable options and, finally,  in creating mutually acceptable and lasting solutions. It is up to the parties in mediation to work toward resolving their dispute in good faith.  The process requires informed decision making and the mediator will encourage the parties to seek outside professional advice. 

Mediation provides a PRIVATE forum for resolving disputes.  All aspects of the mediation are CONFIDENTIAL.  Everything that is discussed in the privacy of the mediation room stays in the mediation room.  If the mediator speaks separately with the individuals, the information is not shared unless permission to do so is given.

Mediation is FUTURE-FOCUSED and will afford the parties the opportunity to MAINTAIN AND STRENGTHEN ON-GOING RELATIONSHIPS.

